Patient Zoom User Guide: iPhone

For Optimal Experience Patients MUST use Zoom Application, NOT Browser!

Installation

iPHONE

Open Email Appointment Invitation

1. Click on Join Zoom Meeting Link =

2. Download App from AppStore

3. Open App & Enter Meeting ID from Email

4,

Wait for Doc

Meeting ID >
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Appointment Invitation

Join Zoom Meeting
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35471857
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Masting ID: 203 547 185
Password: 513072

One tap mobile
+13462 2.

304 /182% US (Houston)
5471852 US (San Josa)

»

Zoom

Meeting.

Join Meeting

First-time user, please download Zoom app

from Apple App Store.
Enter |D: 380-4
Zoom app

145 after you install

Download from AppStore

Start a Meeting

Start or join 8 video meeting on the go

Wait for Doctor, then Join

Join a Meeting
303 547189

Patient's iPhone

Don't Connect To Audio

Turn Off My Video
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Sign Up Sign In S &
Always OK Join! Talk to your Doc!
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Join without Video

TIP: Always ACCEPT Zoom to use MIC & Camera for Audio & Video

Enter
Meeting ID

Keep
OFF



iPhone Settings

Ensure
Reliable Internet Connection BAD Gl AT&T = GOOD ol AT&T LTE
Latest APP versions
i0S: i0S 13.3.1 as of 03/20/2020
Zoom: Vv 4.6.7 as of 03/19/2020
iPhone Settings
- Scroll Down & Click on ZOOM App
( Settings Zoom
s I Kee
» » ALLOW POOM TO ACCESS Y
2 zoom D wicroph - ON
. phaone w,
! Carmera L-,__.
Zoom’s Welcome Page
- Click on Settings > Meeting Setting < AN i) St
Top Left Corner )
Auto-Connect to Audio of
& Cancel Settings
Start a Meeting Always Mute My Microphone
Start or join & videa masting on the ga - Meetings - AEYE MLUTE my micreahans vwhan (2inindg 8 maating Keep
OFF
General Always Turn Off My Video
e Arwares turn ol my Widao whian joining & meeting
For the Hearing Impaired
While On Zoom Video
- Tap Screen once for Settings at the Bottom
o Meeting Settings
o Closed Captions Meeting Settings Done
Keep
- MEETINGS ON
Closed Captioning L/u
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Patient Zoom User Guide: Android

For Optimal Experience Patients MUST use Zoom Application, NOT Browser!

Installation

ANDROID

Open Email Appointment Invitation

1. Click on Join Zoom Meeting

Link >

Meeting ID >

2. Download App from Play Store

Inbox [+ ]

Appointment Invitation

. Julissa De La Torre -

Julissa De La Torre is inviting you to a scheduled Zoom meeting

Topic: PT ID #; Last Name; Appointment Type

Time: May 7, 2020 03:00 PM Central Time (US and Canada)

Join Zoom Meeting

jacycommunityhealth.zoor 16037586(

Meeting ID: 460 375 8605

ZOOM Cloud Meetings
FREE - Web Applicatior

If the Zoom app Is installed, please click “Join Meeting.
Firs

Zo

e or directly from

Enter ID 758605 after vou install the Zoom app

0f ? Please download the
Download from Google Play
Download from Zoom

VIEW

3. Open App & Enter Meeting ID from Email ;

4. Wait for Doctor, then Join

Click Got It!

Please allow Zoom access
permission.

For the best meeting experience,
Zoom may ask to access to your
microphone, camera, and storage

record video?

Always Allow

Sign Up

Start a Meeting

Start or join a videa meeting on the go

Join a Meeting

Sign In

< Join a Meeting

Join with a personal link name
460 375 8605

Join Meeting

Don't Connect To Audio

Turn Off My Video

Allow Zoom to take pictures and

Wait for Doc

1047 @ @™

(<) 324-757-175¢

TIP: Always Allow Zoom to TAKE PICTURES, & RECORD for Audio & Video

Talk to your Doc!

Enter
Meeting ID
4—

Keep
OFF




Android Settings

Ensure

Reliable Internet Connection BAD
Latest APP versions

Android: version 9.0 as of 03/23/2020
Zoom: Vv 4.6.18 as of 03/23/2020

Zoom’s Welcome Page

Click on Settings > Meeting Setting

104 @8

Top Left Corner

< Meeting Settings

Auto-Connect to Audio

Start a Meeting

Start orjoina video mesting o e go » Always Mute My Microphone

meeting

Always Turn Off My Video

.

Always turn off my video when joining
meeting

Always Show Video Preview
Always show video preview dialog whe:
a video meeting

Show Non-Video Participants

See the avatar of non-video participant:
gallery view

Show participant names as they join th|
meeting

Show Name when Participants Join|

Always mute my microphone when joining a

joining

Keep
ON

Auto-Connect to Audio

Off

Use Internet v

Call My Phone Number

Auto-Select Based on Network

Auto-Select Based on Network' allows Zoom to
use Internet to connect to audio if you are on
Wi-Fi, or call your phone number if you are on
the carrier network

Call My Phone Number' may not be available if
the host has turned it off for that meeting

Check



